Attachment A-5
Objective VII-3

Connt [State 51 EUSOC Description' {1
Individual -Business -
817 Flat -without telephone -
| TX |4960555035| 1FL IFL class of service $23 74 $47.48 $23 100 3(064) $(128)
Measured Rate Business
925 Service Line Sharing
2 CA 14493425410 IMB | IMBLS Basts 10031 1003 1057 0 54 0 54
Measured Rate Business
925 Service Line Sharing
3 CA |5560662129|1MBLS| IMBLS Basis 10.03] 1003 1057 0 54 0 54
408 Federal Universal
4 CA |2299784307| IMB | 9PZBU Service Fee 0.43 043 0 60 Q17 017
714 Federal Umversal
CA 6661410316 IMB | 9PZBU Service Fee 043 043 0 60 0.17 017
925 Federal Universal
CA 4493425410 IMB | 9PZBU Service Fee 043 1.7 060 017 0 68
925 Federal Universal
CA |4493826589| IMB | 9PZBU Service Fee 043 129 0.60 0.17 051
925 Federal Universal
CA (46082957311 IMB | 9PZBU Service Fee 043 0 86 0 60 017 0 34
925 Federal Universal
CA (4671742550 IMB | 9PZBU Service Fee 043 0 86 0 o0 017 0 34
925 Federal Universal
CA (4680325455 IMB | 9PZBU Service Fee 043 1.29 0 60 017 051
925 Federal Universal
CA |8292185379| IMB | 9PZBU Service Fee 043 043 0 60 017 017
925 Federal Umversal
CA |8332705360] IMB | 9PZBU Service Fee 043 043 0 60 017 017
925 Federal Universal
CA 8377361123 IMB | 9PZBU Service Fee 043 0.43 0 60 017 017
925 Federal Universal
CA |8551438841! IMB | 9PZBU Service Fee 043 0.43 0 60 017 017
925 Federal Universal
CA 9240950659 IMB | 9PZBU Service Fee 043 043 0 60 017 017
925 Federal Umiversal
5 CA {5560062129; IMBLS| 9PZBU Service Fee 043 043 0 60 0.17 017
408 Federal Universal
CA |2299568140( IMBSL| 9PZBUJ Service Fee 043 043 0 60 017 0.17
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e

Yer—| Se D] | Billed'
510 1

CA 8487574771 1MBSL.| 9PZBUJ Service Fee 043 043 0 60 017 017
661 Federal Universal

CA [2966573376|1MBSL| 9PZBU Service Fee 043 0.43 0 o0y 017 017
714 Federal Universal

CA [7920851087| IMBSL| 9PZBU Service Fee 043 043 ¢ 60 0.17 017
831 Federal Universal

CA |4251993825]| IMBSL | 9PZBU Service Fee (043 043 0 60 017 017
925 Federal Universal

CA 14621067925|IMBSL| SPZBU Service Fee 043 043 0 60) 017 017
925 Federal Unmiversal

CA [4626935044| IMBSL| 9PZBU Service Fee 043 0.43 0 60 017 017
925 Federal Umiversal

CA (4680221952 IMBSL| 9PZBU Service Fee 043 1.72] 060 017 0 65
925 Federal Universal

CA (4690316250 IMBSL| 9PZBU Service Fee 043 043 0 60 017 0.17
925 Federal Universal

CA 4690649248 1IMBSL | 9PZBU Service Fee 043 043 060 017 017
925 Federal Universal

CA 4690744249 IMBSL| 9PZBU Service Fee 043 0.43 0 60y 0.17 017
925 Federal Universal

CA |5563164799| IMBSL{ 9PZBU Service Fee 043 043 0 60 017 017
925 Federal Unyversal

CA |6480719930| IMBSL| 9PZBU Service Fee 0 43 043 0 60 017 0.17
925 Federal Universal

CA |8337138582|1IMBSL | 9PZBU Service Fee 043 043 0 601 017 017
925 Federal Universal

CA |9241975576| IMBSL| 9PZBU Service Fee 043 043 Q.60 017 0.17
925 Federal Umversal

6 CA |2271391236| IML | 9P7ZBU Service Fee 043 0 88 0 60y 017 0.34
925 Federal Universal

CA [3718612947| IML (| 9PZBU Service Fee 043 043 060 017 0.17
925 Federal Universal

CA 4608590272 IML | 9PZBU Service Fee 0.43 043 0 60y 017 017
262 Federal Umversal

7 W1 | 9383040 |E6KIX| 9P7ZLX Service Fee 010 390 01! 00! 0 39

847
8 IL | 6710225 1B3 9ZR | Federal Access Charge 449 4.4 45 ool 001




Attachment A-5

847
6710225 1B8 9ZR | Federal Access Charge 449 449 450 00l 001
847
6710364 1B8 9ZR | Federal Access Charge 4 49 8 98 4 50 0.01 002
847
6710568 1B8 97ZR | Federal Access Charge 449 449 450 00l 001
847
IL | 6711168 IB8 9ZR | Federal Access Charge 4 49 4 49 4 50 001 0.01
847
6711173 1BE 97ZR | Federal Access Charge 4.49] 4 49 4 50 0.01 0.01
847
6711401 1BY 97R | Federal Access Charge 449 4.49 4 50 001 0.01
847
6711473 1B8 97R | Federal Access Charge 4 49 449 450 001 001
847
IL [ 9280761 1B§ 9ZR [ Federal Access Charge 4 49 4 49 450 001 001
847
9 1L | 2339726 18O 9ZR | Federal Access Charge 449 1347 4 50 001 0.03
847
10 IL | RI160777 | MZC | 9ZR66 | Federal Access Charge 2245 2245 2250 005 0 05
847 National ISDN Dhrect
il IL | 2339726 1SC P2L Line 2392 7176 1673 (719x (21 57)
End User — Line Port
405 Charge -BRI ISDN
12 OK [9730933642[BMSUA] PTEYX PORT 173 173 159 (0.14) (014
925
13 CA [4685000600] 25J5X [ RXRA3 | Primary Station Line 393 7 86 373 (020) (040)
Digiline — Occasional
405 User Plan — Basic Rate
14 | OK |9730933642[ BM5SUA| Z22 Interface 47500 47500 4779 025 0.25
Federal Universal
15 IL [B47R160777] MZC | 9PZLX Service Fee 4.29 429 545 1.16 11a
Federal Universal
W1 262R366020] MZC | 9PZLX Service Fee 51 308 629 115 690
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£y
e

v}.?ed.eral Ulvefsal
WI [414R0988]1 1| MZC | 9PZLX Service Fee 51 10 28 6 29 115 2 30

Total Amount Idenufied as Underbilled to Section 272 Affihate $3 48
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. Spare Span facﬂmf:s
. Unbund]mg
| Business:Rules:= -, S R DR

é

o TR R e

This service calcgory includes the N, T, and C Serwce Ordcrs with Activity Codes of A and R The orders countcd will
be the completed In Effect (IE} orders Both channelized and non-channelized orders will be counted Orders rmissed
due to customer reasons will be included m the denomunator and counted as a “made” 1n the numerator. The Miss
Codes designated as customer misses 1n each as of 2001 are

e AIT- A, C.D,and 137,

e PB-A C,D,andI37,

e SNET - A,C, D, and I37, and

e SWBT- A, C,D,and137.

Begianing 2001, all compames will count MFC A, C, and D as met
Effective 2002 retroactive to the beginning of 2001, all companies will count MFC 137 as met Downstream technicians
use this code when orders are met but paperwork has not processed

Results will be tracked for two entity categories 1. SBC and affiliates and 2 Non-affibiated telecommunications
providers Effective 1/03, 3 categories will be racked 272 affihates, Other affihates, and Non-affiliates All ACNAs
within the 13-state terntory have been classified into 272, Other, Non-affiliates and Retail Retail customers of SBC are
not part of this reporung process The Other affiliates category includes the SBC BOCs, SBC data affiliates, SBC
Internet affiliates, SBC Wireless companies and SBC Messaging comparues. The 272 affiliates consist of the SBC Long
Distance companies Non-affihated telecommunications providers include IXCs, CLECs, 18Ps, Paging compames, and
Wireless providers.

The results will be reported by product The products of interest are-

e D850 - Defined as all DSO, ISDN, both analog and digital.

»  DSI1 - Defined as all DS1, T1, and 1ISDN Prime circuits

e DS3 - Defined as all DS3, T3, and higher speed (1 e , OC3, OC12) circuits

. By State
e By Entity Category
. 272 affiliates
. Other affiliates

. Non-affihated telecommunicanons providers
e By Product

. DSO

. DSl

. DS3

= e SCaledationim s - o <] 4 F 5 U - Report Structire: - = =
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SBC qui;nessmufes for ’Secﬁm
Semwﬁaﬁoryi; &

Successful Completion Accordmg to Customer Desired Duc Datc

[(Completion Date less than or equal to the CDDD) + Monthly data will be generated quarterly by
{Complenon Date greater than CDDD when the miss code | | State

= customer)] / [Total [E N/T/C arders with Appropnate 2. Ennty Category

Activity Codes] 3  Product

If no CDDD, do not count

If no ACNA, do not count

KegsContattss: i o0 o v oo st 5 0 7w i B

Regulatory Resu]ls/Opcratlonal Rcwcws - Gary Hajda
Industry Market Support — Ernic Larsen

Merger Compliance — Sherry Ramsey

Federal Regulatory — Linda Yohe

I~
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The pcrccntagc of ordcrs placcd in service by the duc date and in cach successive 24- hour pcnod.unul 95% of orders
are 1n service

* Spare Span facihities
. Unbundlmg

- Businiess:Rules:=

i S Py

This service category lnc:h.ldrcsTlE\T T, and C Serwce Orders with mty Codes of A and R All completcd In Effect
(JE) orders will be counted, both channelized and non-channehzed Orders missed due to customer reasons will be
included in the denomunator and counted as “made” 1n the numerator The Miss Codes designated as customer musses
in each region as of 2001 are

» AIT-A,C,DandI37,

e PB-A,C, Dandl37,

e SNET-A,C,Dand 137, and

e SWBT-A,C, DandI37

Beginning 2001, all compamies will count MFC A, C, and D as met.

Effective 2002 retroactive to the beginning of 2001, all companies will count MFC 137 as met Downstream technicians
use this code when the order 1s met but paperwork has not processed

Results will be tracked for two entity categonies 1 SBC and affiliates and 2. Non-affiliated telecommunications
providers Effective 1703, 3 categories will be tracked 272 affilates, Other affiliates, and Non-affiliates. All ACNAs
within the 13-state territory have been classified inte 272, Other, Non-affihates, and Retail  Retail customers of SBC
are not part of this reporting process The Other affiliates category includes the SBC BOCs, SBC data affiliates, SBC
Internet affihates, SBC Wireless companies and SBC Messaging comparues The 272 affiliates consist of the SBC Long
Distance compamies Non-affiliated telecommunications providers include IXCs, CLECs, I1SPs, Paging companies and
Wireless providers

The results will be reported by product The products of interest are.

e DSO - Defined as all DSO, ISDN, both analog and digital

e  DS| - Defined as all DS1, T1, and ISDN Prime circuits

e DS3 - Defined as all DS3, T3, and higher speed (1 e., OC3, OC12) circuits.

o Resulls will be reported by calendar days in AIT, SNET, and SWBT. PB will report results based on busiess
days Effective 04/01/01 AlT 05/01/Q01 SNET, SWBT wall report busmess days for standardlzanon purposes

Levéls of Disaggreaatio R T % B B =S 5 S E
¢ By Suate
e By Entity Category
o 272 affihiates
e Other affiliates
e Non-affihated telecommunications providers
e By Product
¢ DSO
e DS]
e DS3
T ; Calculation B o] e i w: = ReportStructureri- £ wi oo o
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Time from BOC Promused Due Da[c 0 C1rcu1t being placcd In Scrvncc

[Total IE N/T/C orders with the Appropriate Activity
Codes with a (Completion Date less than or equal to the
Due Date) or {a Complenon Date greater than Due Date
when missed for customer reasons)] (Counted as Day
Zero)/ [Total IE N/T/C orders with the Appropriate
Activity Codes] Add completed orders for each due date
mcrement until 95% of the total 1s reached

If no ACNA, do not count

Monthly data will be generated quarterly by.
1 State

2. Enuty Category

3 Product

4 DD and each 24-Hour Penod thereafter

Key Contacts: R

Regulatory Rcsults/Opcratlonal Reviews — Gary Ha)da
Industry Market Support — Enc Larsen

Merger Compliance - Sherry Ramsey

Federal Regulatory — Linda Yohe




Attachment A-6
Objective VIII-3

-SBC: Businéss Rules for Sect

poi®ms S il N4

“Service'Catepory3 - -

Time to an Order Conﬁrmatlon

+ Non DSO, DS1 and DS3 orders

= All internal orders 1ssued for billing projects
»  Unbundling

¢ ASRsofD,K,and R

*  Specific reguests to not prowde a FOC
Bisiness Raless” &~ ° = oEmia a0 n = X :
This service category mcludes the percentage of all Access Scrvnce chucst ordcrs w1lh actlvny codcs of A- (add), M-
{move), and C- (change) from date received to date confirmed within a 24-hour peniod until 95% 15 achieved This
percentage also includes any customer errors NOTE While switched access data 1s part of this service category, the
data cannot be captured on the front-end in the products specified On 03/01/03, we will begin receiving the data
electromically Effective 3" quarter (July ), 2002, all ASRs of D- (disconnects), K~ (suppl, cancels), and R- (record
changes) will be excluded. Meet Point circuits are not part of these results  Effective 10/1/2001, all mternal orders
1ssued for billing purposes will not be counted

Results will be tracked for two ennty categonies 1 SBC and affiliates and 2 Non-affihated telecommumications
providers Effective 1/03, 3 categories will be tracked 272 affiliates, Other affiliates, and Non-affiliates All ACNAs
within the 13-state termitory have been classified into 272, Other, Non-affiliates, and Retail Retail customers of SBC
are not part of this reporting process. The Other affiliates category includes the SBC BOCs, SBC data affiliates, SBC
Internet affiliates, SBC Wireless compames and SBC Messaging compamnies. The 272 affiliates consist of the SBC Long
Distance compames Non-affiliated telecommunications providers include IXCs, CLECs, 1SPs, Paging compames and
Wireless providers

The results will be reported by product The products of interest are:

e DSO0 - Defined as all DS0, ISDN, both analog and digital

e  DSI —Defined as all DS, T, and ISDN Prime circuits

e DS3 —Defined as all DS3, T3, and higher speed (1 e, OC3, OC12) circuits

Levélsof Disaggregations® =0 .. . B i S fs s 2 a Dol

e By State

By Enuty Category

e 272 affiliates

e Other affiliales

e Non-affilated telecommunications providers
¢ By Product

e DSO
e DSI
e DS3

agjé

=i s Caléulations:> = e a L %% wteF ReportStructure: - -

Total IE orders wnh a firm order confirmation I Total IE Momh]y data will be generated quarterly by:
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Time to Firm Order Confirmaton

orders Add firm order confirmations for each successive 1 Stae
daily mcrement until 95% of the total 1s reached. 2 Entty Category
3 Product
If no ACNA, do not count 4  Received date and each 24 Hour Penod thereafter
If no FOC specifically rcqucsted do not count
Koy Contaclss vl s G e B mo W DEEAD il PR e EE B

Regulatory Results/Operational Rewews Gary Hajda
Quality M&P Process- Tammy R Larsen

Industry Market Support — Eric Larsen

Merger Compliance - Sherry Ramsey

Federal Regulatory — Linda Yohe
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Objective VIII-3

SBC Bus“iﬁ%ss@
Service ﬁ%ﬁg@y £

Time from PIC Change chuesr to Implemcntanon

*Definitions

The percentage of comnplete and accurate PIC change requests xmplemented within cach successive 6-hour pcnod unu]
95% 15 achleved

thc ccntral off ce

P55,
=1 B

e PIC requcsts where there 15 no underlymg access arrangement |
*  PIC requests for lines that are PIC protected
e PIC requests that are originated through service orders

« PIC requests for hnes that are not able 10 be PICed
Business Ruless & =5 %

This service category mcludes PIC-only change rcqucsts from Long Dlstance provnders thal have establlshcd access
service within the central office serving the line for which the request was intended. Only complete and accurate
mechanized PIC requests for Iines that can be PICed are counted  P1C protected lines are excluded from the measure
This measurement applies to each state in which SBC or an affiliate has recerved section 271 authorizatons The states
and dates where SBC has received 271 authorization are

Texas — July 10, 2000

Kansas — Marcy 7, 2001

Oklahoma — March 7, 2001

Arkansas — November 26, 2001

Missour1 — December 7, 2001

Califorma — December 30, 2002

o Nevada - April 25, 2003

Results will be tracked for two entity categones | SBC and affiliates and 2 Non-affiliated telecommunications
providers Effective 1/03, 3 categonies will be tracked 272 affiliates, Other affiliates, Non-affiliates All C1Cs within
the 13-state territory have been classified into the 3 categonies 272, Other, and Non affiliates  The Other affiliates
category mcludes the SBC BOCs, SBC data affihates, SBC Internet affihates, SBC Wireless companies and SBC
Messaging compamies The 272 affiliates consist of the SBC Long Distance compames. Non-affiliated
telecommumcations providers include IXCs, CLECs, 1SPs, Paging companies and Wireless providers  The results will
be tracked by CIC for Non-Affihated providers

Effective 09/01, Texas can now be reported as a whole state instead of by the previous 3 entities of Dallas, Houston,
and San Antonio

Levelsof Disaggregation: - = &we - - T

e By State

s By Entty Category
o 272 affiliates

o  Other affiliates

Non- dfﬁhated tc]ecommunlcatlons prov1ders by CIC

o T me = CaTcu]aﬁon B 3"“3“ B s ”%“&”ﬁ:”“w gl Ef < ;{{ ﬁ”v RE@H Stmcmre:i“w = A xg\”&wﬁ%’m& £
(Number of P]C requests where request date & tme to Thc report will be generated monthly by.
completion date & time 15 within s1x hours)/(the total 1 State
number of requests), drvided mto 6-hour tntervals starting | 2 Entity Category
0 hours to 5 99 hours 3. CIC
Key Contacts:~ -. 2~ "-& ..°"_" _ % = .. 2 ¢ % oo, o o= e RN L
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Time from PIC Change Request to Implementauon

Regulatory Results/Operational Reviews — Gary Hajda
Quality M&P Process - Jon Ramey

Industry Markey Support — Enc Larsen

Merger Compliance — Sherry Ramsey

Federal Regulatory — Linda Yohe
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SBC Business Rules f
| Service Cafegory 5+ ~ -

Mean Time to RLstore

» Spare Span 1ac1htlcs

e  Unbundling

Channehized circuits- T1, T3, O
Non-CR trouble reporis

Non-network troubles (IEC, CPE, INF)
* __Reports caded to TOK NTF

Businéss Rulless> = &= a2 L e

This service category includes the Actual Duration on all non- channehzcd customer rcportcd meaqured troublc rcports
cleared in each 1 hour period unul 95% 15 attained Trouble reports will be excluded if they are found to be CPE,
problems outside the SBC network or within the IEC or CLEC provided facilities, or should have been classified as
informational Effective 2002, all states will use actual duration to further standardization rutiatives within the SBC
famly

Results will be tracked for two entity categories 1 SBC and affiliates and 2. Non-affiliated telecommunications
providers Effective 1/03, 3 categories will be tracked 272 affiliates, Other affiliates, and Non-affihates All ACNAs
within the I3-siate termitory have been classified into 272, Other, Non-affiliates, and Retar] Retat] customers of SBC
are not part of this reporting process The Other affiliates category mcludes the SBC BOCs, SBC data affihates, SBC
Internet affiliates, SBC Wireless companies and SBC Messaging compames The 272 affibates consist of the SBC Long
Distance companmes Non-affiliated telecommunications providers include IXCs, CLECs, 1SPs, Paging compames and
Wireless providers
The results will be reported by product The products of interest are
*  DS0 - Defined as all DSO, ISDN, both analog and digital
¢ DS1 - Defined as all DS! and ISDN Prime circuits
e D53 - Defined as ali DS3 and hlgher speed cireuits.
Levelsof Disaggregations: = = <8 yg=s . % =is® Go. 8108 5
* By State
* By Entity Category

e 272 affihates

e Other affihates

e Non-affihated telecommunications providers
* By Product

» D50

e DSI
D53
s 2ws F i oo CaledlalonsE =50 % - - - o = - 20 0 ReportStructures. i
[Tmal actual duranon on non-channelized, CR, meaﬁurcd Monthly data will be generated quarterly by:
trouble reports cleared]/[ Total non-channelized, CR, I. State
measured trouble seports], for each |-hour increment until | 2 Entity Category
95% 15 reached. 3 Product

4
ket
25?*;
by
’?‘%”55
);;1
133
%
o
éﬁis
gfé‘sz

1f no ACNA, do not count 4 1-Hour Intervals

Key Contacts: * . & 2 2~ -~ = & o < = __ = ¥ .o o = = e o L=

1
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Mean Time to Restore

Regulatory Resulis/Operational Reviews — Gary Hayda
Industry Market Support — Enic Larsen

Merger Compliance — Sherry Ramsey

Federal Regulatory — Linda Yohe

10
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. Al] categorles of Teports excepl calcgory one (CD) and category two (CR) reporLs

e  Trouble reports where trouble 15 not found in SBC Network

e  Trouble reports that are not classified as Type Codes 260, 871, 8§85, 886, 872, 873, 874
®

L4

[ ]

Subsequent Reports

Trouble reports where the PIC and/or LPIC effective dates cannot be determined

Troublﬂa_gorts where the customer has no PIC or LPIC assigned
Bllsiﬁeﬂiﬁw “Bhs %& @m* mﬁv‘“‘%:ta wf"‘ e “"5: E 4 ‘~2~1?1”;»‘i‘ };w{“iﬁ %@m@;xdﬂ%ﬁ”iimﬁ %7" ngﬂ’ “
This service category includes trouble reportq that are reporred 1o SBC by either the end-user custorner or the LD
provider where trouble was found in the SBC network and closed to disposition code 052X The duration 1n hours from
receipt of the trouble report unul 1t is cleared will be used to calculate this measure The trouble reports will have the
following descriptions and type codes

» Can’t Call Long Dnstance (CCLD) - Type Code = 260

¢ PIC Venfy or Repair - Type: Code = 871, 885, 886, 872, 873, 874

This measurement applies to each state 1n which SBC or an affiliate has received section 271 authorizauon. The states
and dates where SBC has received 25 | authorizatton are

Texas — July 10, 2000

Kansas — March 7, 200!

Oklahoma — March 7, 2001

Arkansas — November z6, 2001

Missouri - December 7 2001

Cahformia — December 30, 2002

Nevada - April 25, 2003

Trouble reports recetved after the dat(s) above are included in this service category

Results will be tracked for two entity zategories
I SBC and Affiliates
2 Non-Affihated long distance providers Effective 1/03, 3 categories of reports will be tracked 272 affiliates, other

affthates, and Non-affihates

The Other affiliates category includes the SBC affihated compames providing long distance service (BOCs, data
affihates, Internet affiliates, and wire ess companes) The 272 affihates constst of the SBC Long Distance companies
Nen-Affihaled long distance providers include IXCs, CLECs, ISPs, paging companies and wireless companies

In addition, for each entity category above, results will be tracked for two subcategories:

I IntralL ATA long distance provider (LPIC)

2 InterLATA Jong distance provider (PIC)
The relevant entrty and subcategory w 1l be determined based on the PIC and/or LPIC designation that 1s present an the
end-user account  When an account has both a PIC and LPIC assigned, then the associated trouble report will be

11
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Objective VII-3

Time to Restore PIC After Trouble Report

counted twice, once based on the PIC and once based on the LPIC If an account had an Affilate PIC and a Non-
Affiliate LPIC the trouble report would be included in both the PIC subcaiegory for Affiliates and the LPIC subcategory

for Non-Affihates

1f unable to determune the PIC or LPIC assignments that were relevant to the time period when a trouble ticket was
open, then that trouble ticket will be excluded from the measure
The infermation for PIC and LPIC 15 now avauable and retained in the ASKME databases as of 05/01

2“-; 3

= = s N

T i

Levelsmfﬂisfgﬁgaﬁ" Tt R RN LT O AR T
By State
¢ By Entity Category
e 272 affiliates
e  Cther affihates
e  Non-affihated relecommunications providers
¢ By Sub-Category
o PIC (Inter-LATA Carrier)
o [ PIC (Intra-LATA Camcr)
<A eE s Caloulabion: o b e B e = R
Total Reports cleared hourly/Total reports cleared, for Monthly data will be gcneraled quarterly by:
cuch I-hour increment unt1l 95% 1s reached 1 State
2 Entity Category (Affiliated/Non-Affiliated)
’% Entlty ub Categoz (P]CILPJC)
Key Contacts: Sl e BT e %, BRI Bl 2l TE T ] : “@% Sl e Jeg gt

Regulatory Results/()pcramonal Reviews — Gary Hajda
Industry Market Support — Eric Larsen

Merger Comphiance — Sherry Ramsey

Federal Regulatory — Linda Yohe

12
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Objective VIII-3

Emm%ﬁs. =
e  Spare Span deli][lCS
e  Unbundling

o Channeiized circuits - T1 (DS3, T3, O are also not measured)
*  Non-CR trouble reports
e  Non-network troubles (IEC, CPE, INF)

. Reports coded to TOK NTF

Th1=: service calegory mcludcs the Actual Duranon on all non-channelized, customer rcponcd measured trouble repons
The results will be measured in hours and decimal hours  Trouble reports will be excluded if they are found to be CPE,
problems outside the SBC network or within the IEC or CLEC provided facilities, or should have been classified as
mformaticnal Eftective 2002 all companies will report Actual duration to further standardization mitiatives within the
SBC famuly

Results wiil be reported for two entity categories | SBC and affihiates and 2 Non-affiliated telecommunications
providers Effectuve 1/03, 3 categories of reports will be tracked: 272 affiliates, Other affihates, and Non-affiliates. All
ACNAs within the 13-state territory have been classified into 272, Other, Non-affiliates, and Retail. Retaii customers of
SBC are not part of this reporting process The Other affihiates category includes the SBC BOCs, SBC data affihates,
SBC Internet affiliates, SBC Wireless companies and SBC Messaging companies The 272 affibates constst of the SBC
Long Distance companies Non-affiliated telecormmunications providers include IXCs, CLECs, 1SPs, Paging companies
and Whreless providers

The results will be tracked by product. The products of interest are
o DSO - Defined as all DSO, ISDN, both analog and digital
o DSI - Defined as all DS1 and ISDN Prime circuits

Levels 6f Disaggregation:ivesd =:°- 7075 &= © 5 i g B Eo w2 e
s By State
e By Entty Category
e 272 affihates
o Other affiliates
¢ Non-affihated telecommuntcations providers
e By Product
» DSO
e DS]
i EL &AL |, cCalenlation:= = . % o = s wi=a - Report Strifictutes ii HE L
[Total Actual Durauon on all non-channehzed, CR, Monthly data will be generated quarterly by.
measured trouble reports)/[Total non-chanrehzed, CR, 1 Stawre
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Attachment A-6
Objectve VIII-3

Mean Time to Clear Network Trouble

Regulatory Results/Operational Reviews — Gary Hajda
Industry Market Support — Eric Larsen

Merger Compliance — Sherry Ramsey

Federal Regulatory — Linda Yohe
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